
Friends of Greystone House 

 
Notes of ZOOM Meeting held on Monday 7th December 2020 @6:30pm 

Screen Present: 

 

Dr Pramit Patel (Dr P) 

Jacquie Clayson – Practice Manager (JC) 

Chairman (FC), JR, ER, RA, AW, BW, JS, TS, MF (part), LAR 

 

Apologies: JP 

            

FC welcomed everybody to the meeting – our second Zoom meeting during the 

current pandemic 

LAR reported on Finances as follows: 

Our current bank balance still stands at £672.65 following a receipt of £17.20 

representing proceeds from the sale of Easter chicks – this would have been more but 

footfall in the surgery premises has inevitably reduced. As previously noted, further 

fund raising opportunities are unlikely at present owing to the current situation. It was 

suggested that we could possibly fund a purchase of £4-500 if there was anything 

needed desperately by the surgery. 

Practice News 

Jacquie updated FOG members on the news from the surgery as follows:- 

• As previously reported the practice, are very busy but the new arrangements 

are working well. JC thanked members for their help and support during the 

recent flu clinics. Both drive-thru and consulting room sessions were busy and 

everything went really well. JC advised that FOG help was invaluable in 

seeing the number of patients that we did during each session.  

• JC reported that a new Pharmacy Technician would be starting at the surgery 

shortly. Also a new GP, Dr Badawi would be working across the network on a 

project aimed at helping frail patients. This is another example where 

initiatives are being introduced across the local GP network for the benefit of 

patients at all practices.  

• Staff changes – Nina Hills previously a Health Care Assistant has been 

undertaking a course of study and has now qualified as practice nurse – 

congratulations to Nina! 

• Kardia Mobile – a small devise for detecting atrial fibrillation. GPs ask 

patients to record their heartbeat over a number of days, by simply putting two 

fingers on the sensors. It has proved highly effective 

• Complaints Register – the latest version covering the previous year is due to 

be issued shortly after final editing and review. It is pleasing to note that the 

volume of complaints have reduced from previous years during a very 

challenging period for all in delivering health services. The final anonymised 

version will be circulated to FOG members when available. 

• The amalgamation project with Moat House practice has inevitably been 

delayed during the current pandemic but is now receiving increased focus. It is 

hoped to complete the amalgamation by mid-2021 barring any further 

unforeseen circumstances. 

• Flu vaccinations for patients 50-65 years of age – those at risk are being 

carried out at the moment and those not at risk will start in the new year, and 

are being conducted by practice nurse Alexis who is undertaking additional 

sessions each week)  



• NOTE - LAR observed that he recently had a telephone consultation with 

Associate Physician, Dimitra Mistakadis and that he was impressed with the 

advice offered confirming that these new roles extend the support available to 

patients. 

 

Covid19 Vaccinations 

JC passed the session to Dr Patel to advise the meeting of the latest (and 

changing) arrangements for the delivery of Covid19 vaccinations.  Dr P advised 

that we had seen unprecedented co-operation between all local health care 

organisations in developing plans to deliver Covid19 vaccinations. The latest 

news is that these will be undertaken at local ‘hubs’ and not at each GP surgery. 

These hubs include the former Canon site on Cockshot Hill (shortly to be the HO 

of Surrey County Council) and Westway Clinic in Caterham. Dr P stressed that 

the NHS will contact patients directly as they became eligible for the vaccination. 

Patients are requested NOT to contact the surgery. Local Covid19 vaccinations 

will start from w/c 14th December with the local rollout led by Greystone GP, Dr 

Jonathan Leung. 

Any Other Business 

John Woolston enquired about the situation as regards availability of the Oxford/Astra 

Zeneca vaccination which is both cheaper than the Pfizer version as well as being UK 

developed. Dr P advised that we still awaited further test results and approval from 

the MHRA. It is not clear as to which vaccines will be applied to each patients but the 

initial vaccines will be the already approved Pfizer version although this presents 

additional logistical problems in that the vaccine has to be stored at -70c. 

LAR also raised the issue of local patient communication from Surrey Heartlands 

CCG. By its very nature, the CCG covers a large area and the impression given so far 

is that the focus is more on west Surrey rather than east Surrey. Also, the CCG 

includes a large number of GP practices whose activities may not be entirely relevant 

to us locally although we are naturally keen to support co-operation and sharing of 

information. Dr P advised that some local areas are economically deprived and efforts 

are underway to ‘equalise’ any perceived inequalities in healthcare delivery or 

services. Increased focus is being placed on improved communication and advised 

that Dr Joe McGilligan is on the board of Surrey Heartlands CCG and he will ensure 

that we are not overlooked. 

FC advised that he had been unable to attend a recent online Surrey Heartlands CCG 

patient communication Microsoft ‘Team’ meeting aimed at PPG Chairs but he would 

pass any information received on for distribution. This has now been circulated to all 

FOG members. 

Dates for Future Meetings 

JC agreed to circulate proposed dates for meetings in 2021 – these may be Zoom or 

face-to-face depending on circumstances. All meetings to start at 6:30 pm and the 

proposed dates are:-  

 8/2/21 

 26/4/21 

 17/5/21 

 20/9/21 

 15/11/21 

 

FC thanked members, JC and Dr P for their participation and wished everybody a 

happy and healthy Christmas before closing the meeting. 


