
 

Friends of Greystone House 

 
Notes of ZOOM Meeting held on Monday 17th May 2021 @6:30pm 

Screen Present:- 

 

Dr Amanda Springett (Dr AS) 

Jacquie Clayson – Practice Manager (JC) 

Chairman (FC), TS, JS, RA, JR, JW, LAR, MF, JP 

 

Apologies:HF, JR, ER,BT 

            

FC welcomed everybody to the meeting – our fifth Zoom meeting during the current 

pandemic. 

 LAR reported on Finances as follows: 

Our current bank balance still stands at £692.65 the same as at the AGM. LAR 

Explained that he had been tasked with approaching NAPP to remind them that their 

Chairman had promised to take up the issue of whether VAT free supply of medical 

equipment by charities for donation to recognised medical bodies was bona fide. LAR 

had yet to do this but it appeared that NAPP were in some disarray with staff changes. 

Practice News 

Jacquie updated FOG members on the news from the surgery as follows:- 

Draft Letter to Patients – JC advised that a draft informative letter outlining the key 

changes of the forthcoming merger with Moat House Surgery in Merstham had been 

circulated to the group for comment. A number of useful suggestions had been 

received which will be incorporated in the final version to be sent to all patients at 

both practices later in the year. JC suggested that we have a joint meeting with Moat 

House PPG in January 2022 with the aim of amalgamating both PPGs from April 

onwards. LAR to contact the current Chair of Moat House PPG (Rev. David 

Marshall-Jones) to confirm. 

Staff Changes – A new Pharmacist has now joined the team which brings the number 

of pharmacists working across the network to five. Network working is the best use of 

this valuable resource. 

Covid Vaccinations – these continue to go well and patients of 35+ years are being 

called forward as from this week. The second jab waiting period has now been 

reduced to eight weeks as opposed to the previous twelve weeks. 

Accessing Primary Health Care Services – JC commented that there had been much 

comment in the media lately as regards the ‘new’ arrangements for GP practice 

appointments where phone/video appointment may be offered initially due to Covid 

restrictions. Patient views on this way of working had been sought extensively and the 

overall view was that the majority preferred these methods of working. Key to these 

arrangements are obtaining a face to face appointment with a doctor/medical 

professional when circumstances dictated. The practice have been recognisant of this 



and face to face appointments are offered where there is any doubt about severity of 

symptoms. Jo Smith asked whether the current arrangements would continue into the 

future and Dr AS advised that in many circumstances this was a more efficient use of 

medical professional time, e.g., blood tests could be arranged prior to a face to face 

appointment. It was important to offer a range of services to meet demand efficiently. 

Flu Vaccinations – Rosemary Arnott asked whether flu vaccinations will still be 

undertaken later in the year. JC confirmed that this was the case but, as before, much 

needs to be confirmed by NHS England as to what will happen. 

Health Need Analysis – Dr AS outlined details of a study that she had recently been 

involved in whereby research and analysis of health needs of patients locally and 

comparisons across Surrey, the south east and nationally had been undertake. The aim 

of this research is to understand the relative health inequalities and needs across the 

patch. Initial analysis of the data has indicated the following local general information 

compared to national averages 

o Lower levels of frailty 

o Higher levels of hospital admissions 

o Higher levels of psychiatric conditions (e.g. psychosis, anxiety & 

depression) – not surprising in view of the Covid pandemic! 

Disadvantaged patients are not good at taking up any health screening opportunities 

available locally and may suffer health penalties as a result. John Woolston asked 

where we rated in comparison to national averages and Dr AS said that we were 

generally above or equal to these measures. 

Any Other Business 

Michael Fife asked whether members were familiar with the ‘message in a bottle’ 

scheme whereby frail patients or those living alone may have their medications and 

medical conditions listed in a plastic ‘bottle’ kept in their fridge. Ambulance crews 

would then be able to obtain this information when dealing with a house call where 

the patient may be comatose. JC advised that Teresa Meeke is the practice lead for 

this and information on this scheme will be put on the practice website. 

FC advised that over the next bank holiday (Monday 31st May), Reigate Priory bowls 

club are hosting an open day whereas all local residents may come along to ‘have a 

go’ and meet members. This is aimed at keeping people fit and healthy. JC advised 

that details of this event will be placed on the practice Facebook page. Also the event 

poster will be Emailed to members 

Date of next Meeting 

Monday 20th September @6:30pm probably via Zoom 

FC thanked members, JC and Dr AS for their participation and wished all members a 

happy summer and looked forward to meeting again after our summer recess. 


