
Friends of Greystone House 

 
Notes of AGM held on Monday 11th April 2022 @6:30pm 

 

 Present: 

  Dr Amanda Springett (Dr S) 
  Jacquie Clayson – Practice Manager (JC) 
  Chairman (FC), JS, RA, JW, LAR, JR, ER, BT, CW (Greystone House Staff) 
Apologies: JR, TS, HF, MF 
            
FC welcomed everybody to the meeting. 

Election of Officers for Next Financial Year 

FC and LAR both put themselves forward for a further year as Chairman and 
Secretary/Treasurer respectively. Both were voted in for a further year. 

Finance Report 

LAR reported on Finances as follows:- 

Our current bank balance stands at £442.65. LAR circulated the Financial Summary for the 
year and this was duly agreed and accepted by FOG members present. 

Practice News 

Jacquie updated FOG members on the news from the surgery as follows:- 

Amalgamation with Moat House surgery – as advised at the previous meeting, the 
amalgamation with Moat House Surgery will now most probably take place as from April 
2023. All three practices within our network (Greystone, Moat House and Wall House) 
continue to work closely and co-operatively. 

Following NHS best practice, Greystone are still encouraging patients to wear facemasks 
within the surgery and practice staff will continue to wear PPE and facemasks within the 
building. All staff are tested for Covid twice weekly and if positive, staff will work from 
home on designated tasks. 

Staff Changes 

Paramedic Lucy Thomson is working within the practice on Mondays and Tuesdays and it is 
hoped to recruit a further Paramedic shortly to work Wednesday thru Friday providing a 
Paramedic FTE for the week.   

Recruitment of a replacement Practice Nurse is underway. An initiative is also underway to 
enhance the role of the receptionists to make them ‘GP Assistants’ by following a national 
training course. This is aimed at using staff more effectively and to their full potential to 
maintain patient service levels.  

As before, JC advised that the practice were continuing to experience high levels of demand 
for services. Working practices were constantly under review with the aim of utilising 
resources efficiently. 

JC advised that Dr Joe McGilligan was still on long term sick leave. Practice GPs were 
working additional sessions to cover his absence. FOG send Dr McGilligan our best wishes. 
Recruitment of additional GPs is still a problem nationally and locally. An additional GP will 
be starting at the practice in May and a further GP will be starting in September. 



Covid and Vaccinations – these continue to be delivered at the Woodhatch Centre but with 
much less frequent sessions. SCC have relented on their aim of taking back the space at the 
Woodhatch Centre and vaccinations for the medically vulnerable and the over 75s will 
continue at these premises. 

JC reported that the CCG have been supportive of the practice and have financed a number of 
enhanced and new systems. A new more sophisticated phone system has been installed and a 
‘Health Pod’ similar to the existing waiting room BPMs but with more functionality in that a 
number of health measures are included such as height, weight and BMI. Dr S explained that 
results from the ‘Health Pod’ were automatically entered into the EMIS patient record 
system. Security has also been enhanced with additional lighting in the car park and surgery 
with a better fully functional alarm system installed. All of these systems have been installed 
with the aim of standardisation across all local CCG GP practices. 

BT enquired whether the new phone system could provide Key Performance Indicators 
(KPIs) to see how the practice compared with other practices locally and nationally. JC 
advised that this was not really the aim of the new systems but continual statistics on 
performance are collated as required by the NHS and comparisons made with other GP 
practices locally and nationally. A summary of these comparisons is circulated annually to 
FOG members. It was also suggested that volunteers could possibly help with practice admin 
tasks. This is often difficult bearing in mind the complexity of some of the tasks/procedures 
and also patient confidentiality. JC would give consideration as to how volunteers could help 
the practice.  

Any Other Business 

John Woolston highlighted the rather dramatic TV and media messages about Cancer. Dr S 
advised that although these may be perhaps be over dramatic, they are part of Government 
policy to improve cancer care and outcomes by encouraging early detection. 

LAR asked about the performance of East Surrey Hospital (ESH) having been advised that 
the wait for a simple post cataract remedial treatment (PCO) was 58 weeks forcing patients to 
look at private appointments! Dr S confirmed that post Covid has impacted patient wait times 
at ESH with Urology and Orthopaedics especially affected. A national programme to 
improve hospital wait times is underway. Bernard Treanor also highlighted the long waits for 
physiotherapy after a referral from the practice in house physio.  

A general discussion was held as to how we could improve/increase our representation of 
patients at Greystone House. Some long standing members had now left after house moves 
away. It seems to be a national problem in getting interest and attendance from younger 
patients  

 Date of next Meeting 

Dates for further meeting through 2022 are as follows:- 

Monday 16th May 
Monday 19th September 
Monday 14th November 


